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OBIHU YCJIOBUS 3A IPEJOCTABSIHE HA YCJIYTA ,,SMS
OIOBECTSIBAHE 3A HACTBIIMJIA BXOJSIIA PETHCTPALUS 3A
THPTOBELl B FHOOPMALIMOHHATA CUCTEMA HA
THPIOBCKHUS PETUCTDHP*

1. C wmacrosuTe OOIM yCIOBUS C€ ONPENENAT B3aWMMOOTHOIIEHMsATA Ha
ATeHIUATa [0 BIMCBAHWATA, Hapu4aHa MO-JONY 3a KPaTKOCT ,,d2eHyusma “u
JIMIATa, KOUTO [03BaT UHGOPMAI[MOHHATA yCIIyra KbM T'bproBCKUst pETHCTHP;

2. HMudopmaunoHHarta yciayra Hapy4aHo I0-JI0Ty 32 KpaTKoCT ,, Venyeama ™
TIpe/ICTAB/IABA BH3MOXXHOCT 32 [0y4aBaHe Ha YBEJOMHUTEIHU KPaTK¥ TEKCTOBH
cpobmenns (SMS) npu mocThIIBaHE HAa BXOMINA perucTpanys 1o napTujara Ha
THProsell B T'bproBCKUS PETUCTED.

Paznen 1 NMPUTOBUBAHE CTATYT HA IIOTPEBUTEJL
3. [TorpebuTen Moxe Na Gbjie BCIKO Ieecnoco0H0 HH3UYECKO JIHIIe, KOCTO:

3.1. MsBepmmm perucrpauus Ha THIie B Croyx0a 0o perucrpamus Ha
AreHIUATa WM IOIBIHU elleKTpOHHATa (opMa 3a perucrpanus Ha ajpec:
http://sms.brra.bg/ v 3aKyIH ITaKeT yBEAOMUTEIHU ChOOLICHHSL.

4,  Ilpu peructpauus ce IOMbIBa ClieHATa HHGOPMAIIHSL:

4.1. Homep Ha MoOuUeH TeseoH, Ha KOMTO 1lie C€ I0JTyYaBa N3BECTIBaHE.




42. Cuucsk ¢ EVK (o 10 6post), 3a KOHTO ILie Ce 110JTy4aBa M3BECTABAHE.
43. TlepconanHa nadopmanys — IMEHa U JlaTa Ha pax1aHe.

4.4. Csraacue ¢ OOLIUTE YCIOBHSA 32 [ONI3BAaHE Ha Y cyrara.

4.5. E-mail 3a o6paTHa Bpb3Ka, B CIy4ail Ha OHJIaHH PErUCTPALHS.

4.6. Tlapona B ciy4ail Ha OHJIAWH PErUCTPALUA.

4.7. Jlpyra uadopmanus, ako € Heobxoauma.

5. Tlpm peructpaiys NoTpeOHUTENAT NOTy4aBa MOTBBPKACHNUE 32
perucTpalys 1 aKTUBALIHOHEH KO/,

Paznen 11 HEHA HA YCJIYTATA. HAUMH HA IVTAITAHE

6. 3a mom3BaHe Ha Ycnyrara IlorpeOWTenaT 3akymyBa IIakeT KpaTKH
choOuieHns Ha cToitHocT 6 (mect) nesa ¢ JJIC.

7.  Tlakerst chappka 500 (meT CTOTHH) KPaTKH CHOOIIEHWsS BaluIHM 34
TIepHo/ia, MOCOYEH MO-Z0IY.

8.  CucTeMHUTe chOOIEHMS 3a aKTHBUPaHe Ha Y cJIyrara ¥ mpeaynpexacHus
34 W3THYAl] CPOK HA BAIMIHOCT HA [aKeTa MM 3a Hamamsn Opodl KpaTku
CHOOLICHHS B MaKeTa ca OE3IUIaTHM W HE Ce OTpa3sBaT Ha Opos Kparkd
CHOOILIEHUS B IIAKeTa.

9.  3akynyBaHETO Ha TaKeTa C€ OCBUIECTBABA 110 CICAHUSA HAYMH!
ITotpebuTenar usnpama SMS oT 3asBeHHs MOOMIEH HOMep, Ha HOMep 18435,
elIHaKbB 32 BCHUYKH MOOWIHH OIIEpaTOpH. TekctbT Ha TO3U SMS €

aKTUBallTMOHHUAT KOJA OT T.S.

Pasgenlll AKTABUPAHE HA  YCJYIFATA. CPOK HA
BAJIMAHOCT

10. Tlorpeburensr TpsAOBa Ja akTHBHpa Yciyrarta B CpoK oT 48 dgaca ciel

IbpBOHAYAJIHATA perucTpauus, B MPOTUBEH Clly4al perucTpanusra ce
J€aKTHBHpPA aBTOMATUYHO OT CUCTEMATA.

11. AkTtuBUpaHeTO Ha YciyraTta, € paBHOCHIIHO Ha 3aKyIlyBaHE Ha IIaKeT U Ce
OCBIIECTBIBA ¢ u3npaiiane Ha SMS no pena Ha T.9.

12. Cnepn akTMBHpaHETO Ha YCiIyrara MakeThT KpaTKH ChOOIIEHHUs € BaIHICH
3a mepuoj oT 2 (IBe) FOAMHHM WIK A0 M34YepIIBaHE HA CHOOIUEHMATA B IaKeTa.



JlBa IHHM HpeIy M3THYaHE HAa CPOKa, WM aKo JI0 M34epIIBaHe Ha IakeTa OcTara
caMo equH ofmoBecTHTeNeH SMS, moTpebuTeNnsT IojyyaBa CHCTEMHO
chOBIIEHHEe, CHABPXKALIO MpeIyNpexAeHHe 3a H3THYaHE Ha Cpoka WH
W3YeplBaHE Ha NaKeTa M HOB aKTHBAIMOHEH KOA. AKO JKelae Ja MPOAbIDKH
neficteeto Ha Yciyrata IlorpeGurenst TpsbBa nHa H3Mpatd SMS ¢
HOBOIIOJYYEHHs aKTHBALIHOHHMS KOJI - KaKTO IPX IIbPBOHAYAIHATA aKTHBAIIS.

13. TIlpu Bcsko aKTHBHpaHe Ha Yciyrara (IIBPBOHAYAIHO WIIH ClieIBaILO)
norpe6uTensT nomy4asa SMS ¢ MOTBBPXKACHAE 1 IeTAl/IA Ha aKTHBALUATA.

14. B cayuaii, ye clie[ U3THYaHE HA NEpUOZa Ha BAIUIHOCT Ha IaKeTa, Ca
OCTaHANH HEeM3pPa3sXoJABaHM KPaTKH CHOOLIEHHs, CBLIMTE HE Ce NPEXBBPIAT 33
clieBall] IepHOJ M He Ce Bh3CTaHOBABA TAXHATA NApUTHA PaBHOCTOMHOCT.

15. Tlpu 3aKyIyBaHe Ha HOB TAKeT, 3a Ja/leH MOOHIICH HOMED, CTapHAT NaKeT
32 CHIUS HOMEp Ce JeaKTUBHMPA, U HEU3IION3BAHUTE KPATKK CHOOILEHMS OT HEro
(ako UMa TaKuBa), HE CE MPEXBBPIIAT KbM HOBUS ITaKET.

Pazpen IV 3AJINYABAHE HA PETUCTPAIMATA n
JEAKTUBUPAHE HA YCJIYI'ATA

16. IIppBOHAYATHATAa PETMCTpALMs Ce 3alMdaBa aBTOMATUYHO aKo Yciyrara
He Objle aKTUBMpPaHa B CpOKa onpeseneH B T.10.

17. TloTpebutensT MOXe IO BCAKO BpeMe Ja J€akTUBHMpa Yciyrara W Jia
3aJIHYH pEerucTpaLusTa CH.

17.1. OnnaiiH — 4pe3 NOTPeGUTENCKUS UHTEPPEHC.

17.2. Ha rume B cinyx06a 1o perucTpauusiTa Ha AT€HIUS 10 BIMCBaHHUATA — C
[I0IaBaHe Ha MMHCMEHA 3as1BKa, KOATO c€ IoJaBa JUIHO.

18. Tlpm neaxrtuBupaHe Ha Yciyrata oT Ilorpeburtens He ce BB3CTaHOBSBA
Napy4HaTa PaBHOCTOMHOCT Ha OCTABAILITE KPATKK ChOOIIEHHS B MAKETa.

Pazpen V ITPABA HA ITIOTPEBUTEJINTE

19. TloTpeOGuTensaT UMa MpaBo:

19.1. Jla mony4aBa YBEIOMHTENHO CBHOOIIECHHE 3a BXOJAINA PerdcTpals,

HOCTHIINIA IO MapTUAaTa Ha Thprosell B Thproeekus peructsp, yuiito EMK e
nocoueH ot [loTpeburens.



19.2. la mony4aBa YBEJIOMUTEIHH CBHOOIIEHHS 3a TOCTBIWINA BXOMISIIH

perucTpanuyd o maptuaure Ha Thprosud, udmito EMK e mnocouun npu
peructpauusra (He nosede ot 10 EMK Homepa).

19.3. Jla neaxtuBupa Yciayrara U 3ajId4d PErUCTPAlUiITa CH MPH yCIOBHATA Ha
Pazpgen IV.

Paznen VI CBADBPXAHUE HA YBEAOMUTEJIHUTE
CBHOBIIEHUSA

20. VYBemoMmuTenHHUTe CHOOIIEHUS ChIBpPKAT WHGOPMaLHMA 3a IOJaTells Ha
ceobmenuero, EMMK Ha ThproBem M BXOZSIN HOMEpP Ha IOCTHIMIATA B
TBProBCKHs pETUCTBP BXOAAIIA PETUCTPALIHSL.

Paspen VII HM3KJIXOYBAHE HA OTTOBOPHOCT

21. TlorpeOurenwute ce chriiacsaBar, ue:

21.1. IlpenocraBsHeTo Ha YciayraTa 3aBUCH OT:

21.1.1. Hanuanero na noaxoasio obopyasane Ha [loTpeGuTens;

21.1.2. Hanmuunero Ha mokputMe Ha  CBOTBETHATa  EJIEKTPOHHA
choOIIMTETHAa MpeXa B paifoHa B KoiTo ce Hamupa [TotpeGurenar;

21.1.3. Koerto u na e obcrosTencTBo, KoeTo 3acsira HopMaiHaTta paborta Ha
ChOTBETHATA €JIEKTPOHHA CBHOOIIUTENHA MpeXa WWIM MpPeJOCTaBIHETO Ha
Ycnyrara.

21.2. AreHuMsATa HE HOCH OTIFOBOPHOCT 3a HEIOCTABEHH YBEIOMMTEIHU
CBHOOIIEHUS TIPH:

21.2.1. Jlunca Ha NOKpUTHE Ha CHOTBETHATA ENEKTPOHHA CHOOIIMTETHA
MpeXka B pariOHa, B KOUTO ce Hamupa [lorpebutensrt;

21.2.2. IloBpeny B WM IJIaHOBH WJIM aBapUTHH PEMOHTH Ha CHOTBETHATA
€JIEKTPOHHA CHOOIIUTETHA MpeXa,

21.2.3. IoBpenu B enexTponpeHocHaTa Mpexa Ui MPeKbCBaHus (TIIAaHOBH
WY aBapuWHU) Ha €JEKTPO3axpaHBAHETO HA PErMOHANHO HIIM HALMOHATHO
HUBO;

21.2.4. [loBpenn w/mnM rpemikd BeB (QyHKIHOHHpaHeTo Ha THProBckus
PerucTsp WM cucreMara 3a SMS omnoBecTsBaHe, KOUTO HE Ca Pe3yraTr OT




BHHOBHO IIOBEACHHUEC Ha AFCHHI/IHTa, KaKTo H IIpH HpO6HeMI/I, BB3HUKHAIU
nopajau 3JJI0oHaMCpCHA BBHIITHA HAMECA,

21.2.5. I'pelllHy JaHHH, [PEIOCTaBeHH OT MOTpeOuTeNs;
21.2.6. O6cTosATeNncTBa NPEAU3BUKAHA OT HETPEOJI0IMMa CHIa,

21.3. ArednusiTa He HOCH OTTOBOPHOCT 3a IIpE€KM WM KOCBEHH BPENH,
IpUYMHEHU Ha IMoTpeOuTenss OT HEMONYYaBaHETO HA  YBCJOMHUTEITHH
CHOOIIEHHUS.

Pasgen VIII  3AIIMTA HA JINYHUTE TAHHHA

22. BbB Bpb3Ka C INPENOCTABIHETO Ha YCIyraTa AreHiusta cbh0upa M
06paboTsa JimaH# faHHH Ha [Totpeburenure.

23. AreHuusAra cb0Hpa W HM3MOJ3Ba CaMO JHYHM JAaHHH, KOUTO Ca IIPSAKO
CBEP3aHM C MPEJOCTAaBIHETO Ha Yciyrara U ce 3aJbDkaBa Jia Ia3d TAXHATA
HETIPHKOCHOBEHOCT CHITIACHO H3UCKBAHUATA Ha OBJIrapCKOTO 3aKOHOJATEIICTBO.

24. AreHIMATa YHHIIOXaBa ChOpanuTe TH4YHY JaHHM Ha I[lotpebGuten npu
3aIM4YaBaHe Ha PerucTpanysaTa My WM CJIE] M3THYaHe Ha CpOKa 3a ChbXPaHEHHE,
OmpesieNieH OT BBTPEIIHWTEe IIpaBuia Ha ATEHIHMATa 33 NPEJOCTaBiHE HA
Ycnyrara.

Paznen IX NPUEMAHE HA OBINUTE YCJIOBUSI. JTABAHE HA
CBI'JIACHE

25. C perucrpanusTa CH 4pe3 eeKTpOHHATa (popMa MM Ha THlIe B AreHIHs
no BnucBaHuaTra IloTpeOurensaT neknapupa, 4e € 3aIll03HAT M IIpHeMa Te3U
OOmm ycnoBud U ce 3ab/DKaBa Ja I'M Cla3Ba.

26. C mpuemanero Ha Te3u O6mmm ycioBus IToTpebuTenar naBa ChrIacHETO
CH JINYHMTE My JaHHH Ja Opaar cpOupaHm W o6paboTBaHM OT AreHIHMATA
cberiacHo pasnopenoure Ha Paznen VIIISAIIATA HA JIMYHHUTE JAHHU.

Pazgen X BJIN3AHE B CUJIA

27. Hacrosmmure OOmM ycmoBus BIM3aT B CHUJIa, CUMTAaHO OT JaTara Ha
TAXHOTO YTBbPXKAaBaHe OT M3IbJIHUTENHNSA AUPEKTOP HA ATEeHIMATA.



Pazpen XI ITPOMEHMU B OBIIUTE YCJIOBUS

28. Hacrosmmre O6um ycioBust MoraT Aa 0bJaT U3MEHSHU U JOIBJIBaHH 110
BCSAKO BpeMe 10 MHUIIMATHBA Ha ATE€HIUATA.

29. Ilpu npomsiHa Ha HacTosmure OO ycloBus AreHIHATa ce 3aJbKaBa
Ja v myOnrKyBa Ha eJeKTPOHHATA CTpaHuLa Ha Yciyrara http://sms.brra.bg/ B
cpok or 3 (Tpu) pabOTHM OHM OT JAaraTa Ha TAXHOTO YTBBpXKIaBaHEe OT
V3meiHUTEIHUS UpeKTop Ha AreHuusta. IlpomsHata Ha O61HTE yCaoBUs ce
cudTa 3a u3BecTHa Ha [loTpebuTenure OT AaraTta Ha MyOJUKalMATa IO peAa Ha
IPEeIXOAHOTO U3pEUECHHE.




